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Abrams FCM,

| wanted to reach out to thank everyone for the amazing collaboration and
work over the past five weeks. | have spent some short intermittent times at
Abrams over the past year filling in for precepting when needed, but the past
five weeks has been a very valuable experience for me.

Every member of the staff at Abrams was extremely welcoming to myself,
Tai Elliott, and the residents from Alvernon. We were all new arrivals to your
daily flow and structure and you all reached to us to help. The staff
knowledge, commitment, and personalities were rewarding and enriching to
be a part of.

Thank you for all of you. You have given me a refreshed and recharged de-
sire to continue on our shared FCM path together

Ann Mathias, DO
Associate Chair, Clinical Affairs
Department of Family & Community Medicine

Hi Abrams TEAM!!! | want to say Thank You for everything you have
done for the last 6 weeks. We have all come together to take a lead in

taking care of those in our community that are sick. You all jumped in

feet first and rallied as a team to take care of each other and our sick
community. | am honored to work with each of you every day. As we
go into Monday and starting phasing normal back into our daily life
let’s stay positive and work together as a team. THANK YOU ALL!!

Gina Baker

Physician Practice Operations Sr. Manager
Abrams Family Medicine Clinic

As a team, you worked quickly to meet the needs

of our patients and the Tucson community. Your

hard work, positive attitude, flexibility and dedica-
tion to achieving a common goal is greatly appreci-
ated. You without hesitation focused on ensuring
we met the needs of our patients. | enjoyed work-
ing with each of you.

Taiwona “Tai” L. Elliott, DO

Associate Program Director

UA Family Medicine Residency Program
Alvernon Clinic

Assistant Professor

Department of Family and Community Medicine
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Over the last four weeks the Tucson ED/
Hospital Covid-19 hotline result team has been
able to provide over 2000 patients with their
negative results. BUMCTS hospitals and Emer-
gency Departments have utilized the Abrams
clinic to provide positive Covid-19 test results
to patients which allows for consistent follow-
up care to address the specific needs of these
patients. The team’s partnership has also al-
lowed for patients with negative test results
who are still symptomatic to receive direct and
timely care via the Abrams clinic.

For many of these patients it was their first-
time experiencing Banner Health and they
have been more than impressed.

Many have shared they will be transferring
their care to our Health System and the
Abrams Clinic. We are appreciative of every-
one’s hard work and effort, and look forward
to continuing these collaborative efforts now
and in the future to provide seamless care to
Southern Arizona and neighboring areas.

Avraham “Avi” Rovinsky PT, DPT

Director of Quality Improvement
Banner UMC South Campus

Dear Abrams,

I couldn’t have asked for a better crew to confront
Covid with. From your patience, tolerance, and
“onwards” attitudes—to your humor, air hugs, and
fearless fortitudes, | thank each and every one of
you. | miss y’all already and can’t wait to hug you
for real some day. Until then, be well and call me if
you need toilet paper.

All my distance,

Dr. Patty Wang

Junior Faculty
UA Family Medicine Residency Program

Abrams Family Medicine Clinic




