Department of Family and Community Medicine

Healthy Families in Healthy Communities

Improving Resident Confidence and Competency for Well Child Visits from Infancy to Two Years of Age
Genevieve Riebe, MD
Introduction

Well child visits (WCV) from infancy to two years of age
comprised approximately 8.5% of resident visits at the
Alvernon Family Medicine Clinic in 2014. The objective
of the project was to improve self-reported resident
competency and confidence on a variety of measures
for WCVs.

Methods

23 residents at the Alvernon Family Medicine Clinic
participated in the project. A survey was given to assess
self reported competency and confidence on a variety
of components of a WCV, 6 months apart, pre-and postintervention. The intervention was 1 month after the
first survey. The intervention included the following:
•1 hour Teaching Day Lecture covering: lead, anemia
and genetic screening, fever and antipyretic dosing,
anticipatory guidance and immunization schedules
•Epic Smart Phrases for: anticipatory guidance for all
well child visits, antipyretic dosing, lead screening, and
immunization schedules
Figure 1. Ibuprofen Dosing Chart (Epic Smart Phrase)

Results

Figure 4. Well Child Visit Rubric

Increased confidence providing a comprehensive WCV
Increased competency in ability to provide anticipatory
guidance to parents, selecting appropriate vaccines and
assessing developmental milestones
Increase in ordering 2nd newborn screen and providing
anticipatory guidance in the AVS
Figure 2. Resident Self-Reported Competency in Providing a
Anticipatory Guidance to Parents in a Well Child Visit

Conclusions / Future Directions

1. Providing education and tools to residents increased
self reported competence (Fig. 2) and confidence (Fig. 3)
in completing a well child visit
2. 22 residents felt that a milestone chart and Epic smart
phrases help improve their well child visits, and 16 felt
that lectures about well child visits would help them
Figure 3. Resident Self-Reported Confidence in Providing a
Comprehensive Well Child Visit
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